
BIOM3DICAL: 

ARE YOU READY TO BE 

IMPRESS'ED ?

Survival Guide 

Summer course - 2/07/19 - 12/07/19 



1. Information About Belgium                                                       1 

 

2. General Information                                                                    4 

 

3. Belgian Culture                                                                            6 

 

4. The City                                                                                         8 

 

5. Getting To Belgium                                                                   10 

 

6. Datasheet:  Brussels airport – Louvain-la-Neuve                18 

 

7. Datasheet:  Charleroi (Brussels south) airport – Louvain-La- 

Neuve                                                                                               21 

 

8. Datasheet:  Brussels – Louvain-la-Neuve                             25 

 

9. What To Bring ?                                                                         29 

 

10. Contact Information                                                               31 

 

Appendix Getting Around Belgium                                            32  

CONTENT 



 

In few months, we will have the pleasure to meet for our 

amazing course  "Biom3Dical: are you ready to be 

IMPRESS'ed ?".  

A lot of questions can come to your mind such as how can I 

reach Louvain-La-Neuve, how much does a bus ticket cost, 

who can I contact etc. All the answers are here in your 

SURVIVAL GUIDE!  

Of course we know that there are one can find a lot of 

things on the Internet about how to survive in Belgium. 

However, we wanted to create a guide with all the tiny 

details that you have to know to be really prepared! 

So let’s sit comfortably in your couch and read this. You're 

about to take your first sip of Belgium ! 

 

We are looking forward to meeting you ! 

 

The organisers 

 

P.S : if you have questions, feel free to ask us whatever it 

is. (see contact information section) ! 

DEAR LOVELY PAX, 



1. INFORMATION ABOUT BELGIUM 

A 

POPULATION 

 

11.3 million inhabitants  

  

In Louvain-La-Neuve, 31 

562 inhabitants  

LANGUAGES 

 

Dutch, French & German 

 

In Louvain-La-Neuve, we 

speak French 

 

TIME ZONE 

 

 CET (GMT+1) 

 

 But careful, Belgian 

people are very punctual  

1 

CURRENCY 

 

 Euro  

 

Other currencies are not 

accepted 



 

 

You will find them at the airport or railway station. 

Tip: don’t change too much money at the airport or 

railway station. When you arrive in the big cities such as 

Brussels, you can change in the banks at a much better 

rate! 

 

 

 

 

You can directly take money from your bank account 

using Maestro and Cirrus at interesting changing rates. If 

your account is in a Euro-country, the cost will be the 

same as if you’d taken money in your own country. When 

you use VISA or MasterCard, it’s possible that you will 

have to pay an extra commission. VISA Electron is often 

not accepted at ATMs. 

 

 

ATM – Automatic Telling Machine Or money 

‘from the wall’ 
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MONEY EXCHANGE OFFICES 



 

You can pay almost everywhere with cash money. 

Electronic payment is also popular but in many places, 

you can only pay by our Belgian (highly-secured) debit 

cards (Bancontact). However, in touristic places you can 

use VISA, MasterCard and American Express (free of 

charges) and Maestro (same cost as internal payments 

in Euro-countries). VISA Electron is often not accepted. 

PAYMENT 

WEATHER 
 

The weather in Belgium is very unpredictable. During 

the summer, it can hail and be sunny within one day! 

Just before you go to Louvain-la-Neuve, check the 

weather forecast on the Internet. It should give you an 

indication, but you can never be sure! The beginning of 

July is one of the heaviest hay fever (pollinosis) periods 

in Belgium. 

If you are allergic, you certainly have to bring the right 

medication ! The weather forecast can be found here: 

www.meteobelgique.be/ 3 



 

• At night there is no public transportation from our 

airports to Louvain-la-Neuve and we won’t be able to 

pick you up at the airport! In the datasheets below , you 

can find when the last train/bus leaves from the 

airports. 

• You need to have a medical and general travel 

insurance. 

• If you need a visa to get to Belgium, ask us for an 

invitation letter immediately after you have been 

selected for this course. 

GENERAL 

meals 
 

You will get breakfast and two meals a day (lunch & 

dinner). Between two meals, we will provide drinks and 

a bite to eat. If you have any allergies, special diet or if 

you’re vegetarian, send an e-mail to the organizers 

before the course! 
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2. GENERAL INFORMATION 



 

We are staying in a place without any computer. As we 

cannot assure an Internet connection, you won’t be 

able to check your e-mails often during the event. Make 

sure you have all the information on your travel and 

flight schedule and/or flight confirmations done before 

you leave home. However, we can arrange the check-in 

at the end of the course. 

Tip : since June 2017, there are no more roaming 

charges applied within European countries, please 

check if special rules apply to you. 

INTERNET 

FOOD : prices examples 
 

Soft drinks, pils : 1.50€ - 2.50€ (in a bar) & 0.25€ - 1,50€ (in a 

shop)  

Special Beers : 3€-4.5€ (in a bar) & around 1.60€ (in a shop) 

1 pita/kebab (very popular in Belgium) : 3,50 – 5,50 EUR 

1 small packet of French fries : 1,50 – 2,00 EUR 

1 packet of cigarettes : 5,50 – 7,00 EUR 

  
5 



The water is very clean in Belgium: tap water is drinkable 

and Belgians usually drink from it. 

Belgium is well known for its beers! Duvel, Leffe, Orval, … 

Do any of these names ring a bell? 

drink 

Belgian cuisine 

Belgian people are food lovers, here are some Belgian 

specialities: 
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3. BELGIAN CULTURE 

Gaufres 

(waffles) 

Special beers Fricadelle & 

Frites 

(meat & Belgian 

"French" fries) 
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Language 

Below you will find some words ,sentences to learn a little 

bit of french. 



 

Louvain-La-Neuve (LLN) is situated in Wallonia, the 

southern part of Belgium. 

This city is a quite particular city. It was built around the 

university and is essentially a student city. There are more 

than 20 000 students it this city. It’s a large university 

campus, mostly pedestrian. 

Louvain la neuve 
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4. THE CITY 

LLN is there 

20 min away from 

Brussels by car 

40 min away  from 

Brussels by train 



The lake 
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The nightlife 

The city  

The university 



In this section, you can find all kind of general information 

about how to get to Belgium. In the datasheets, you'll find 

specific information on how to get to Louvain-la-Neuve 

from your airport or international railway station. Often, 

when people arrive early in the morning they like to visit 

our beautiful capital city before coming to LLN. Therefore, 

we will also explain in the datasheets how to get to 

Brussels’ city center. 

  

5.1 INTERNATIONAL (FAST) TRAINS 

For travelling from your arrival station to Louvain-la- 

Neuve, we refer to appendix section (getting around 

Belgium).  If you use non-standard trains (night trains, ICE, 

Thalys, TGV, Eurostar, ...), you can get cheaper tickets if 

you order them early. If your ticket includes the journey to 

Louvain-la-Neuve, then it may be possible that you cannot 

interrupt your journey to visit Brussels, Antwerp, Lille or 

other cities that are on your way to LLN. Read the 

travelling conditions when you buy your ticket.  If your 

ticket does not include the train to Louvain-la-Neuve, look 

at the datasheets at the end of the document for the fares. 
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5. GETTING TO BELGIUM 



HANDY TO KNOW : since in Belgium we speak mostly 

Dutch & French, you will find station names in these two 

languages. To help you out, below you can find the names 

of some train stations in English, Dutch and French. 

 

• Brussels’ international station: Brussel-Zuid or Bruxelles- 

Midi 

• Brussels’ central station: Brussel-Centraal or Bruxelles- 

Central 

• Antwerp’s main station: Antwerpen-Centraal or Anvers- 

Central 

• Ghent’s main station: Gent-Sint-Pieters or Gand-Saint- 

Pierre 

       Be careful : Louvain-la-Neuve is not the same city as        

                                Louvain(=Leuven, in Dutch). 

                              Look twice at your destination !!! 

 

If your train comes from Brussels or Namur (=Namen) then 

there's a big chance that you'll have to switch trains in 

Ottignies. There you'll get a train to Louvain-la-Neuve at 

least each half an hour. Ottignies - LLN takes 8 minutes. 

In the datasheets at the end of the document, you can find 

when the last train leaves for LLN in Ottignies. For more 

details you can check the website of the train company. 

www.belgianrail.be/en/Default.aspx 11 



Coming from Germany 

In Germany there is the ICE-network, with a lot of fast- 

speed connections. There are also some (slower) night 

trains in Germany. The trains are part of Die Bahn, so you 

can combine your ticket with the route that you travel 

with normal trains. The German trains to Belgium have 

Brussels as final destination, from where you can easily 

get to Louvain-la- Neuve with a normal train. More info 

and tickets: www.bahn.de or in your railway station. 

From Cologne (Köln) and Aachen you can also get to 

Brussels with the Thalys trains. Thalys also offers the 

possibility to take a normal train from Brussels to any 

Belgian station for a few Euro extra. More info and tickets 

on www.thalys.com. 

 

Coming from Poland, Belarus or Russia 

There is a daily direct connection from Warsaw to 

Cologne (Köln) with the EuroNight train ‘Jan Kiepura’ or 

with a EuroCity train. The train from Moscow (via Minsk) 

provides a direct transfer in Warsaw (sometimes it’s the 

same train). You can buy tickets in your railway station 

(with an international counter) or your travel agency. For 

getting from Cologne to Louvain-la-Neuve, we refer to the 

previous section. 
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Coming from France or Luxembourg 

You can take a normal train to Louvain-la-Neuve via 

Brussels. Info and tickets on www.voyages-sncf.com, 

www.cfl.lu or your local railway station. Thalys (mainly 

from Paris) to Brussels. Thalys offers also the possibility to 

take a normal train from Brussels to any Belgian station 

for a few extra euros. Info and tickets on www.thalys.com. 

 

Coming from England 

Take the Eurostar, the train that goes under the Channel, 

to Brussels. Know that before entering the Eurostar, you 

have to pass by the customs office and the luggage 

check. It’s better to be at least 45 min in advance at the 

check-in desk. Info and tickets on www.eurostar.com. 

 

Coming from the Netherlands with normal trains or Thalys 

Well, it’s easy: buy a ticket to Louvain-la-Neuve in your 

local railway station. For the schedule, you can surf on 

www.b-rail.be or www.ns.nl.  There’s also a fast train 

(Thalys) from Amsterdam to Antwerpen-Centraal and/or 

Brussels (look what’s the cheapest). Thalys also offers the 

possibility to take a normal train from Antwerpen-Centraal 

or Bruxelles-midi to any Belgian station for a few extra 

euros. Info and tickets: www.thalys.com 

 
13 



5.2 COACHES (BUSSES) 

With Eurolines you can easily get from anywhere in 

Europe to Brussels. That way of travelling is very cheap 

and flexible (there are many ‘open return’ tickets). One 

disadvantage: this is one of the slowest ways of transport. 

Info and tickets: www.eurolines.com. 

 

5.3 PLANES AND AIRPORTS 

For travelling from your arrival airport to Louvain-la- 

Neuve, we refer to section ‘Getting around Belgium’. 

Important tip: the earlier you order your ticket, the 

cheaper you can get it. Low cost companies often fly very 

early in the morning or late in the evening. So pay 

attention when booking your ticket that you arrive quite 

before the latest train leaves. More information in the 

datasheets. 

 

A. Brussels airport (Zaventem) - BRU 

That’s our national airport. In that airport, 4 trains an hour 

leave for a 15-minute trip to Brussels, from where you can 

get to Louvain-la-Neuve easily. The total travel time is 

about 1 hour. For more information about the fares, we 

refer to the datasheet. www.brusselsairport.be 

14 



Remarks 

If you want to leave Belgium via Brussels Airport, we 

recommend to get at the airport at least one hour in 

advance (even two hours in morning and  

afternoon/evening). Following airlines have their flights 

to Brussels Airport: 

 

• Brussels Airlines:  The main difference between Brussels 

Airlines and other low cost companies, is that Brussel 

Airlines flies from and to national airports, which are 

normally better reachable. www.brusselsairlines.be 

 

• Sky Europe: It’s a low cost company flying from Prague, 

Bucharest, Sofia and Bari. www.skyeurope.com 

 

• All other national companies, e.g. Air France, KLM, 

Alitalia, Iberia etc.: Normally they are rather expensive, 

but sometimes you can find interesting discounts. 

 

You have to walk quite a long time before you get to the 

exit, but the train station is easy to find. By train it takes 1h 

to 1h30 to get to Louvain-la-Neuve. 

15 



B. Brussels south Charleroi Airport - CRL 

Contrary to what the name of this airport tells us, this 

airport is not really close to Brussels. There are two 

possibilities for leaving that airport (for fares and more 

information, cf. the datasheet): 

 

• Public transport: first you take the public TEC bus to the 

train station Charleroi-Sud, from where two trains an hour 

(one in the week-end) leave for Brussels. You can also go 

directly from Charleroi-Sud to Louvain-la-Neuve. First 

take the train in direction of Ottignies. It takes about 1 

hour to get to Louvain-la-Neuve (without TEC bus). 

 

• There is a private (and more expensive) shuttle service 

to Brussels South station, directly connected to your 

Flight (http://www.voyages-lelan.be/%2013%20euros). 

From there you can easily get to Louvain-la-Neuve. 

 

www.charleroi-airport.com 

 

  

16 



Remarks 

If you want to leave Belgium via Charleroi Airport, we 

recommend to get at the airport two hours in advance. 

Following low-cost companies have their flights to 

Charleroi Airport.  Notice that these companies often use 

small local airports, and those can be harder to reach than 

(inter)national airports. 

 

• Ryanair: It’s the most popular low cost company with 

departures from Ireland, Scotland, Sweden, Austria and 

many airports in the south of Europe. 

http://www.ryanair.com 

• Wizzair: is a low cost company flying from Ljubljana, 

Budapest and Warsaw. http://wizzair.com 

• Blue Air:  is a low cost company flying from Bucharest. 

http://www.blueair-web.com 

 

C. Other airports in and around Belgium 

Some travel agencies and low-cost companies have their 

flights to other airports, such as Ostend, Maastricht, 

Eindhoven, Liege etc. If you will arrive at one of these 

airports, please contact us for more information on how to 

get in Louvain-la-Neuve from there. 

17 



• Time to travel about 60 - 90 min 

• Frequency at least two connections per hour 

• Last departure for Louvain-la-Neuve at 22h31 

• First departure for Louvain-la-Neuve at 6h01 

• Train ticket Airport to Louvain-la-Neuve: Go pass 1 + 

airport tax (diabolo) 11,80 EUR (one way) or 19,40 EUR 

(return)  

Or 13,1 EUR for an ordinary ticket or 23,60 EUR (return) 

• Website www.belgianrail.be 

 

I AM IN BRUSSELS AIRPORT. HOW TO GET TO LOUVAIN-LA- 

NEUVE? AND IF I WANT TO VISIT BRUSSELS? 

1. Go to the railway station under the airport (follow the 

arrows). 

2. There, you can buy your ticket. If the counter is closed, 

you have to buy it on the train. More information about the 

available fares, see the table above. If you want to visit 

Brussels you have to buy two tickets: one ticket to Brussels 

and one from Brussels to Louvain-la-Neuve. 

18 

6. DATASHEET:  BRUSSELS AIRPORT – 

LOUVAIN-LA-NEUVE 



3. Well, you have just bought your ticket(s) and/or Go Pass. 

Now take the figure above, it will be easier to follow. 

4. Now, you can take the first train to Brussels (there are 

two directions from the airport: Brussels and Leuven). 

5. Ok, now you are sitting in the train to Brussels. If you 

want to visit Brussels, get off at Bruxelles-Central (Brussel- 

Centraal). If you are going directly to Louvain-la-Neuve, 

then get off in Bruxelles-Nord (Brussel-Noord). 

6. So, now you are in one of Brussels’ three main stations 

(possibly after a visit of Brussels). 

    You can take one of the following trains to get to Louvain- 

la-Neuve: 

 

• IC-train to Namur (Namen), Luxembourg(Luxemburg) : 

this train is the fastest, but you have to change train in 

Ottignies (This should be the first stop once you are out of 

Brussels). 

• IR-train to Louvain-la-Neuve : this train is much slower. 

You should only take this one if it leaves before the IC-train. 

 

7. When you arrive in Ottignies, call or SMS an organizer tell 

them You are in Ottignies and are going to take the next 

train to Louvain-la-Neuve. 

19 



In Charleroi, you have two options: 

1. Public transport: TEC bus to railway station Charleroi- 

Sud 

2. Private + public transport: private coach to railway 

station Bruxelles-midi (Brussel- zuid) 

 

Public transport:  

Time to travel about 2 hours. These hours are subjected to 

change so always provide enough time! 

• Last bus departure to Charleroi-Sud* 22h23 (Mon-Fri), 

22h42 (week-end) 

• Last train departure to Louvain-la-Neuve  at 21h51 

• First train departure to Louvain-la-Neuve  at 6h01 

• First bus departure from Charleroi-Sud* 5h25 (Mon-Fri), 

5h15 (week-end) 

• Ordinary ticket Airport to Louvain-la-Neuve  : 13 EUR (bulk 

ticket= 1 ticket for bus and train) 

Websites www.belgianrail.be (train)        

                     www.infotec.be (bus) 

* This is an 18-minute drive 
21

7. DATASHEET:  CHARLEROI (BRUSSELS 

SOUTH) AIRPORT – LOUVAIN-LA-NEUVE



I AM IN CHARLEROI AIRPORT. HOW TO GET TO LOUVAIN- 

LA-NEUVE? AND IF I WANT TO VISIT BRUSSELS? 

 

1. If you want to purchase a bulk-ticket (cf. list above), you 

can buy it at the airport ticket desk or at the newspaper 

shop next to it. Don’t forget to fill in that ticket with 

indelible ink. Know that you cannot interrupt your journey 

with that kind of ticket. 

2. Go to the bus station outside. If you don’t have a bulk- 

ticket, buy a ticket to Charleroi (3 EUR). Take bus A to 

Charleroi-Sud. 

3. In Charleroi-Sud railway station, you can buy train 

tickets if needed (Go Pass is the cheapest ticket). If the 

counter is closed, you have to buy your tickets on the 

train. If you want to visit Brussels the same day, you have 

to buy two tickets or fill in two Go Pass entries. 

4. Well, you have just bought your ticket(s) and/or Go 

Pass. Now take figure above, it will be easier to follow. 

5. Now, you can take any IC-train in the direction of 

Brussels (most of the time to Anvers- Central). Or in the 

direction of Ottignies to go to Louvain-la-Neuve. 
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6. If you want to visit Brussels, get off at Bruxelles-Central 

(Brussel-centraal). If you go to Louvain-la-Neuve, get off 

at Ottignies and take the train to Louvain-la-Neuve. 

7. When you arrive in Ottignies, call or SMS an organizer to 

tell them you are in Ottignies and are going to take the 

next train to Louvain-la-Neuve. 

8. Once arrived in Louvain-la-Neuve, go to the central hall 

(with the ticket offices), where an organiser will pick you 

up. 

 

I AM IN LOUVAIN-LA-NEUVE AND I WANT TO GO HOME. 

AND IF I WANT TO VISIT BRUSSELS? 

 

1. Ask an organiser to bring you to Louvain-la-Neuve 

station. There you can buy your ticket or buy or fill in your 

Go Pass (cf. fares on page 20). If the counter is closed, you 

have to buy a ticket on the train. 

2. Now you are sitting on a train to Ottignies (they all stop 

there). Get off at Ottignies and go to the train to Charleroi, 

it is always faster than an IR train. 

3. If you want to visit Brussels, get off at Bruxelles-Central 

(Brussel-centraal). If you are going to the airport, get off at 

Bruxelles-Nord (Brussel-Noord). 
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4. Once in Brussels, take a train to the airport (possibly 

after a visit to Brussels). All trains to the airport are 

indicated with ‘Luchthaven’, ‘Aéroport’ or ‘Airport’, even 

when the airport is not the final destination. You can take 

this train at the stations Bruxelles nord, Bruxelles central 

and Bruxelles midi. 

5. When you are in Brussels Airport (don’t get off at 

Zaventem!), go upstairs to check in. 

24



All international trains to Brussels arrive/leave in Bruxelles- 

midi (Brussel-zuid) railway station. Sometimes they also 

stop in Bruxelles-nord (Brussel-noord) or Bruxelles-Central 

(Brussel-centraal). The latter is the closest to Brussels’ city 

center. Eurolines coaches stop near Bruxelles-nord or 

Bruxelles-midi. 

 

The train to Louvain-la-Neuve stops in 5 stations of 

Brussels: Bruxelles-Midi, Bruxelles- Central, Bruxelles-Nord, 

Bruxelles-Schuman and Bruxelles-Luxembourg. With the 

latter one, the closest to Louvain-la-Neuve. Take figure 

above to have a better view. The following table gives the 

time between the stations and Bruxelles-midi. 

 

Time to travel by train from Bruxelles-midi to…. 

25

8. DATASHEET:  BRUSSELS – LOUVAIN-LA- 

NEUVE

Bruxelles-Central : 3 min 

Bruxelles-Nord  : 7 min 

Bruxelles-Schuman  : 16 min 

Bruxelles-Luxembourg  : 19 min 



Website www.belgianrail.be 

 

I AM IN BRUSSELS. HOW TO GET TO LOUVAIN-LA-NEUVE? 

AND IF I WANT TO VISIT BRUSSELS? 

 

If you want, you can visit Brussels first. You can take the 

metro or train closer to the center. If you want to go to 

Louvain-la-Neuve, you have to go to one of those main 

train stations: Bruxelles-midi (Brussel-zuid), Bruxelles- 

Central (Brussel-centraal), Brussel-Nord Bruxelles-Nord), 

Bruxelles-Schuman (Brussel-Schuman), Bruxelles- 

Luxembourg (Brussel- Luxemburg). 

There, you can buy your ticket. If the counter is closed, 

you have to buy it on the train. More information about the 

available fares, see page 20 and in the table above. You 

can use a Go Pass 1, but you will spend more in this way. 26

 Time to travel to Louvain-la-Neuve : ~1 hour 

Frequency at least two IC and two IR connections 

an hour 

Last departure to Louvain-la-Neuve at 22h48 

First departure from Louvain-la-Neuve at 6h01 

Ordinary ticket Brussels Tto Louvain-La-Neuve 

: 5,50 EUR 

The following information is for Bruxelles-midi: 
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So, now you are in one of Brussels’ five main stations 

(possibly after a visit to Brussels). 

You can take one of the following trains to get to Louvain- 

la-Neuve: 

 

• IC-train to Namur (Namen), Luxembourg(Luxemburg) : 

this train is the fastest, but you have to change train in 

Ottignies (This should be the first stop once you are out of 

Brussels). 

• IR-train to Louvain-la-Neuve: this train is much slower. 

You should only take this one if it leaves before the IC- 

train. 

When you arrive in Ottignies, call an organizer to tell them 

you are in Ottignies and are going to take the next train to 

Louvain-la-Neuve. 

Once arrived in Louvain-la-Neuve, go to the central hall 

(with the ticket offices), where an organiser will pick you 

up. 

 



 

I AM IN LOUVAIN-LA-NEUVE AND I WANT TO GO HOME. 

AND OF I WANT TO VISIT BRUSSELS? 

 

1. Ask an organiser to bring you to Louvain-la-Neuve 

station. There you can buy your ticket or buy or fill in your 

Go Pass (cf. fares on page 20). If the counter is closed, you 

have to buy a ticket on the train. 

2. Now you are sitting on a train to Ottignies (they all stop 

there). Get off at Ottignies and go to the IC train to 

Brussels, it is always faster than an IR train. 

3. Now you are sitting on a train to Brussels. If you want to 

visit Brussels, get off at Bruxelles-Central (Brussel- 

centraal). 

28



You will be sleeping in student flats close to the center of 

Louvain-La-Neuve. 

 

What you should bring: 

• Sleeping Bag, a sheet to cover a one person mattress and 

a little pillow 

• Medical and general travel insurance 

• ID, passport and/or visa (if required), student card (for 

discounts) 

• Pocket money for souvenirs/drinks 

• Leisurewear (that might get dirty): there will be sports 

and games 

• Fancy clothes for official opening, company visit and 

eventually some gala-evening 

• Swimsuit or swim shorts 

• Sunscreen, sunglasses and a hat 

• Raincoat 

• Personal medication (also against allergies) 

• A special national recipe for the international evening. 

Please bring any (special) ingredients that you think will 

not be available in Belgium. If you need anything else that 

we can find in Belgium, we will buy it here. 29

9. WHAT TO BRING



 • Bring your favourite song(s) from your country. 

• Earplugs to sleep (just in case) 

• For the lectures paper/notebook and pens 

• Your laptop (if you cannot bring it with you send us an 

email, see contact information below) 

•  Anything legal but fun! 

• Huge, tremendous, incredible sense of humour, and lots 

of energy ! 

• Your Fee, this depends on your country of origin: 

For season summer 19 division is 

- Full fee:  Iceland, Netherlands, Norway, Switzerland 

 

- 4/5 of the fee: Austria, Belgium, Czech Republic, 

Denmark, Finland, France, Italy, Spain, Germany, Sweden 

 

- 3/5 of the fee: Estonia, Hungary, Lithuania, Poland, 

Portugal, Slovak Republic, Slovenia 

 

- 2/5 of the fee: Bulgaria, Croatia, Greece, Latvia, Romania, 

Russia, Turkey 

 

- 1/5 of the fee: Bosnia and Herzegovina, FYR Macedonia, 

Moldova, Montenegro, Serbia, Ukraine  

30



LBG LLN : Local Best Group Louvain-La-Neuve 

E-mail: lln@BEST.eu.org 

Website: http://best-lln.be/wordpress/ 

 

MOBILE PHONES & E-MAIL 

President :Aurore Cappellari  

Mobile  : +32 492 62 05 78 

Email : aurore.cappellari@BEST.eu.org 

 

Main Organizer  : Axel Diriken 

Mobile  : +352 621 23 50 35 

Email : axel.diriken@BEST.eu.org 

 

Participant Responsible : Roxane Fritschké 

Mobile : +32 494 71 22 60 

Email : roxane.fritschke@BEST.eu.org 

 

IMPORTANT PHONE NUMBERS 

Emergencies: 112 

Police: 101 (directs you to the nearest police station) 

31

10.  CONTACT INFORMATION



Interseting to print if you want to visit Belgium a bit more 

than what is planned during the course. 

 

1. NATIONAL TRAINS 

In Belgium we have one of the most efficient railway 

infrastructures in the world. Our trains are fast, 

comfortable and rather punctual. Unfortunately, our trains 

are expensive, but they are the only convenient way of 

public transport for distances over 20 km. In figure below, 

and normally, you won’t need other lines (only 3 cities in 

Belgium do not have a station). 

www.belgianrail.be/en/Default.aspx 

 

Some useful things: 

• Each train in Belgium has two classes: first and second 

class. The first class coaches are more luxurious and 

expensive. The classes are indicated next to the train 

doors with a big ‘1’ or ‘2’. 

• You can buy different kinds of tickets on the Internet and 

all kinds at the counter of the railway station. You cannot 

use the automatic ticket machines, because they accept 

only Belgian Bancontact Cards.  32
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When the counters are closed, you have to buy your ticket 

in the train (you will have 7 EUR extra charge). 

• When you buy a ticket from e.g. the airport to Louvain-la- 

Neuve, you cannot interrupt your travel to visit Brussels. If 

you really want to visit Brussels, you have to buy two 

tickets. 
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• Ordinary ticket : When you are doing only a few journeys 

alone or with a few people, you have to buy a single ticket. 

That is the most expensive ticket and the price depends  

on the distance. Otherwise, below you will find cheapest 

alternatives : 

 

Go Pass 1 This is a ticket for people younger than 26 and it 

costs 6,20 EUR 

Go Pass 10 Also for people under 26, it cost 52 EUR  but 

contains 10 trips (5,20 euros each)  to go anywhere in 

Belgium and is valid for one year and the big advantage is 

that you can use it with several people. 

 

It can be interesting if you are in group. A Go Pass is a 

ticket with 10 empty lines and before embarking on the 

train, using indelible ink, you must fill in one line for each 

trip and each passenger in chronological order, in capital 

letters. If you’ve made a mistake, fill in a new line; 

deletions and overwriting are not permitted. 

 

We recommend you to buy a GO-pass if: you are travelling 

with a few people and will do some visits on your own 

before and after the course.  
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Also, only if most distances are big. If you are 26 of older, 

then you can buy a Rail Pass. It is exactly the same system 

as a Go Pass, but it costs 77 EUR. 

 

Return-tickets are only available for a return on the same 

day. There is no real difference in price. 
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*When you buy a Go Pass 1 at the airport it costs 11,80 EUR instead 

of 6 EUR, you have to pay this tax to leave the airport by train. 



2. BUS, TRAM & METRO 

In Belgium we have three companies for bus, tram and 

metro, one for each region: 

 

• In Flanders: De Lijn (www.delijn.be, in Dutch). 

• In Brussels: MIVB/STIB (www.mivb.be, in Dutch/French). 

• In Wallonia: TEC (www.infotec.be, in 

French/German/Dutch/English). 

 

If you need timetables or if you want to calculate your 

itinerary, you can use the site of TEC (www.infotec.be). It 

is in English and contains bus, tram, metro and train data 

for entire Belgium.  

 

Each company has its own prices in its own region, but in 

Brussels you can also use your MIVB/STIB-ticket for the 

trains inside Brussels. 

 

Before travelling you have to buy a ticket and when 

entering the bus or tram, you have to validate your ticket 

by passing it on a machine (you must hear a beep). Each 

time you change line, you have to do that. 
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When you use a metro, you have to validate your ticket 

each time you will see a ticket validation entrance, door. 

With one ticket, you can go everwhere for one hour in 

Brussels. The metromap can be found here: www.stib- 

mivb.be (also downloadable in pdf) 

 

Fare types: 

•Contactless tickets (called biljet/billet) are paper 

magnetic tickets that can be bought at a machine in the 

subway station . 1-hour ticket costs €2.10 and 24-hour 

time ticket costs €7.50. Use that kind of ticket if you are 

alone or with few people. 

 

•Card Called kaart/carte, 5/10-way Jump (Brussels). Use 

that kind of ticket if you are in group or if you want to 

travel several times in the same region. In Flanders and 

Wallonia you buy a card for a certain amount (e.g. 10 EUR) 

and each time you start a new trip (line changes are not 

charged) a certain amount will be subtracted. In Brussels 

and in some Walloon cities, you can buy a 5 or 10-fare 

tickets, that you can only use in that city. 
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If you travel with several persons, you have to put your 

card in the validating machine as many times as persons 

you are (this does not work in Flanders). 

 

 If there are number buttons on the machine, you have to 

use it for indicating how many travel zones you want to 

do. These cards should only be bought if you plan to use it 

completely, because you don’t save that much on it. 

 

• Day/Week tickets If you stay a few days in a city it can be 

interesting to buy a 1-day, 3- day or week ticket. A whole 

city belongs to the same zone, even if you go out of the 

center. 

 

  

38


